
B.C. Communities 
speak human rights
What Cranbrook said 

MARCH 31, 2024



2



Ice breaker3

• name

• pronouns

• organization and/or role

• one thing you appreciate about Cranbrook



Agenda4

• opening and introductions

• overview of the Baseline Community Briefs

• key human rights issues in our community

• next steps



Session goals5

By the end of our session, you will:

• become familiar with the Baseline Community Brief

• identify key human rights issues 

• consider impacts of these issues on community 

members

• become aware of successful actions

• consider next steps



Community agreement6

• acknowledge we all have different levels of understanding and 
experience

• ask questions in a respectful way

• accept that this is not a space to debate whether the issues 
identified in the Community Brief are real

• participate with an open heart and mind

• contribute what you feel comfortable sharing

• respect confidentiality



Introduction to the 
Baseline Community 

Brief



BCOHRC’s mandate

to address the root causes of inequality, 
discrimination and injustice in B.C. by 
shifting laws, policies, practices and 

cultures. We do this work through education, 
research, advocacy, inquiry and monitoring.

Photo: B.C. Human Rights Commissioner Kasari Govender



9 Community briefs overview

How and why were they developed?

• BCOHRC Baseline Project

• human rights issues across B.C.

• research in four communities

What are the goals?

• provide a human rights story in your 

community

• celebrate community strengths and actions

• offer a snapshot of several significant 

issues 

• inspire action 



Community partners10

• ANKORS

• Cranbrook Food Bank

• Cranbrook Women’s Resource Centre

•  REALM Services Inc.

• Ktunaxa Nation’s Health and Social 
Sector



Baseline Community Briefs process11

• November 2022 to June 2023

• 14 focus groups and 7 interviews

• 90 individuals

• service providers, clients and people with 

lived experience

• additional data sources

• snapshot of issues



Key human rights 
issues

and their impacts



Community snapshot
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What human 

rights issues are 

you aware of in 

our community?

14



Key areas  15

• housing and poverty

• health

• discrimination and hate



Human rights issues 
in poverty and 

housing



• housing crisis

• social assistance

• food insecurity

Key issues in poverty and housing
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What community 

members said 

about the 

housing crisis

18

• limited access and rising costs

• exploitation by landlords

• homelessness

• access to emergency housing 

• barriers to services and 
employment

• emergency and non-market 
housing bans

• inequities in housing



Rising costs and exploitation by 
landlords

19

“My rent went up 20 per cent overnight, and I know 

the law is four per cent but what am I going to do? 

If I say anything, I’m out on the streets.”



Homelessness 20

“The rents have come up to a point where it’s 

absolutely [ridiculous], so one of the things that I’m 

seeing is that families are camping at Horseshoe 

Lake. They’re camping out in the woods.”



Limited access to emergency 
housing

21

“We had somebody that was being discharged from 

hospital [at] 6:00 p.m. and needed … a warm place due to 

medical reasons. And even having workers advocate and 

call down, offer to stand in line, they were like, ‘No, 4:00 

p.m. is the cut-off. They can stay on the streets.’”



What community 

members said 

about social 

assistance

22

• inadequate social assistance rates

• barriers to access



Inadequate social assistance rates23

“If you really want to help homeless people, give them some 

way out of the situation. Don’t keep them perpetually locked 

there. ‘Cause when you’re handed not even enough money to 

survive every month … you’re never going to be able to save 

for this or that or get yourself up out of here.”



Barriers to access to social 
assistance

24

“There’s nothing but shame and indignity and people just 

won’t make it. I can’t believe how many people I meet who 

aren’t on social assistance.”



What community 

members said 

about food 

insecurity

25

• increased reliance on food banks

• community stigma



Increased reliance on food banks26

“I have people that work in the school system and 

they say the breakfast program and the hot lunch 

program, they’ve seen an exponential increase 

including staff that have to access it.”



Community stigma27

“[We have clients] that drive nice cars. We have clients that 

live in the bush. We have all sorts of demographics and food 

insecurity can happen to everybody. We deliver to every 

neighbourhood. It is your neighbours.”



In what other ways do 

human rights issues related 

to poverty and housing  

impact our community?
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Human rights issues 
in health



• barriers to access

• mental health and substance use

Key issues in health

30



What community 

members said 

about barriers to 

access

31

• chronic understaffing

• insufficient resources

• travel out of region

• gaps in continuous, primary care

• inequities in health care



Insufficient resources32

“Our hospital is constantly fundraising … to get more 

equipment.… If we had more resources here, we probably 

wouldn’t have to send families … to Kelowna or Calgary or go 

to Vancouver to access service.”



Inequities in health care: Indigenous 
people

33

“[Indigenous patients] feel that they’re … talked down to, not 

listened to, and people have already decided what their 

problem is and it usually has nothing to do with why they’re 

[actually] there.”



More about 

mental health 

and substance 

use

34

• toxic drug supply

• barriers to accessing supports



Barriers to accessing supports35

“I don’t get to see mental health unless I have a breakdown or 

an issue, right? You don’t get to sit there and say, ‘I’m going to 

have one. Let’s talk.’”



Barriers to accessing supports cont’d36

“We put people into detox … only to bring them back to the 

street. And then they die because they overdose.”

 



In what other ways do 

human rights issues 

related to health impact our 

community?

37



38



Discrimination and 
hate



What community 

members said 

about groups 

impacted by 

discrimination 

40

• Indigenous people

• unhoused people

• people using substances

• people with disabilities



Discrimination against Indigenous 
peoples

41

“Being an Aboriginal, we don’t get hired in a lot of places. I’ve 

applied everywhere in the last 30 years and I’ve only received 

about three jobs.… They tell me [to] go back to the reserve.”



Discrimination against people living with a 
disability

42

“There’s ‘Help Wanted’ signs everywhere but they’re not being 

given a chance, right? Or they are being given a chance and 

then being fired for things that are so far beyond their control.”



What community 

members said 

about hate

43

• gender-based violence

• Indigenous women

• women who use substances

• women with disabilities



Hate: Gender-based violence44

“We’re talking about the vulnerability of women who are living 

in partner violence and still not being supported community 

wide. And so, yes, we have a transition house, yes, we have a 

women’s centre. We have people working with women, but 

they’re still very discriminated against in many different areas 

of Cranbrook, including the RCMP.… [T]he discrimination just 

poses more risk for them.”



In what other ways do discrimination 

and hate  impact our community?

45



Summary46

Housing and poverty Health Discrimination & hate

Housing crisis Barriers to access Indigenous peoples

Social assistance Mental health and 

substance use

People using substances

Food insecurity Unhoused people

People with disabilities

Gender-based violence



Examples of what 
helps



An example of what helps with food 
insecurity

48

• Cranbrook Food Bank

• ʔaq̓am health clinic 



Community member’s response49

“When you go there, you kind of feel like you’re being 

greeted by family, which is not something you usually 

get.… You guys recognize us.”



An example of what helps with mental 
health and substance use

50

• ANKORS fireside chats

• service provider and peer-based support



Community member’s response cont’d51

“Having peer-based community support in this 

setting helps people feel safe and allows them to 

connect with other services and supports when they 

leave the hospital.” 



Anti-Indigenous discrimination52

• First Nation health and social services

“It’s exciting to have the opportunity to do things this 
way. A lot of Elders in their wildest dreams wouldn’t 
have seen this happening. It’s providing hope and a 
bit of ease for Elders to see there will be a system 
conducive to them. Child protection is a reality even 
though no one wants it, so it means a lot being able 
to do it in a way that aligns with our values.”



Discrimination based on disability53

• Self-Advocates of the Rockies

“That’s why it’s good for us to be self-advocates and 

help the ones that are scared to speak up.”



Gender-based violence54

• Ktunaxa Nations cultural revitalization

“Since it was within the St. Eugene Mission School 

that the culture of the Kootenay Indian was taken 

away, it should be within that building that it is 

returned.”



What else helps to 

address human 

rights issues in our 

community?
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BCOHRC resources56

• Baseline Community Briefs from other 

communities

• Baseline recommendations database

• Baseline microsite

• human rights educational resources

• BCOHRC reports



Session goals (reminder)57

• become familiar with the Baseline Community Brief

• identify key issues 

• consider impacts of these issues on community 

members

• become aware of examples of successful actions

• consider next steps



Thank you

Information 

info@bchumanrights.ca

Visit bchumanrights.ca for 

more resources or find us on 

social media 

@humanrights4bc
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